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I. REAL PARTY IN INTEREST 

The invention is assigned to Good Technology, Inc., currently of 1032 Morse 
Avenue, Sunnyvale, California 94089. 

II. RELATED APPEALS AND INTERFERENCES 

To the best of Appellant's knowledge, there are no appeals or interferences 
related to the present appeal that will directly affect, be directly affected by, or have a 
bearing on the Board's decision. 

IIL STATUS OF THE CLAIMS 

Claims 1, 3, 11, 13, 21 and 24 stand rejected under 35 U.S.C. §102(b) as being 
anticipated by European Patent 806,858 of Szlam ("Sz/am") in the Final Office Action 
mailed February 18, 2004. Claims 4-9, 14-19 and 25-30 stand rejected under 35 U.S.C. 
§103(a) as being unpatentable over Szlam in view of the Admitted Prior Art ("APA"). 
Claims 1, 3-9, 11, 13-19, 21 and 24-30 are the subject of this appeal. 

IV. STATUS OF AMENDMENTS 

In response to the Final Office Action mailed on February 18, 2004, a notice of 
Appeal was filed on May 18, 2004. A copy of all claims on appeal is attached hereto as 
an Appendix of Claims. 
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V. SUMMARY OF THE INVENTION 

According to one embodiment, a method for compressing an electronic mail 
message is disclosed. The method includes identifying a block of data within the 
electronic mail message which is found in a previous electronic mail message, generating 
a pointer identifying the block of data in said previous electronic mail message, replacing 
the block of data in the electronic mail message with the pointer, and transmitting the 
electronic mail message to a wireless data processing device having the previous 
electronic mail message stored thereon. 

In another embodiment, a system includes message identification logic for 
identifying a previous electronic mail message which contains a block of data found in a 
new electronic mail message, state-based compression logic for compressing the new 
electronic mail message by replacing the block of data with a pointer identifying the 
block of data in the previous electronic mail message, and transmission logic for 
transmitting the new electronic mail message to a wireless data processing device having 
the previous electronic mail message stored thereon. 

In yet a further embodiment, a method is disclosed that provides an interface to a 
message service that compresses messages and forwards the compressed messages to a 
wireless data processing device. The interface compresses an electronic mail message by 
searching for prior electronic mail messages transmitted to or received from the wireless 
data processing device which include a block of data found in the electronic mail 
message and replaces the block of data with a pointer to the block of data in the prior 
electronic mail messages. The electronic mail message is then transmitted to a wireless 
data processing device having the previous electronic mail message stored. 
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VI. ISSUES PRESENTED 

1. Whether claims 1,3, 11, 13, 21 and 24 are patentable over Szlam; and 

2. Whether claims 4-9, 14-19 and 25-30 are patentable over Szlam in view of 
APA; 

VII. GROUPING OF CLAIMS 

The claims stand or fall together. 

For the purposes of this appeal Claims 1, 3-9, 1 1, 13-19, 21 and 24-30 stand or 
fall together as Group I. 
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VIII. ARGUMENT 



Claim Group I 

A. THE PENDING CLAIMS WERE IMPROPERLY 
REJECTED UNDER 35 U.S.C. §102(B) BECAUSE 
SZLAM DOES NOT DISCLOSE IDENTIFYING A 
BLOCK OF DATA WITHIN AN ELECTRONIC MAIL 
MESSAGE THAT IS FOUND IN A PREVIOUS 
ELECTRONIC MAIL MESSAGE 

Appellant respectfully submits that Szlam fails to disclose the claimed invention 
for the reasons set forth below. 

Each claim in Claim Group I recites an element that is not disclosed in Szlam. 
For example, Appellant's Claim 1 recites the following: 

A method for compressing an electronic mail 
message comprising: 

identifying a block of data within said electronic 
mail message which is found in a previous electronic 
mail message; 

generating a pointer identifying said block of data in 
said previous electronic mail message; 

replacing said block of data in said electronic mail 
message with said pointer; and 

transmitting said electronic mail message to a 
wireless data processing device, said wireless data 
processing device having said previous electronic mail 
message stored thereon. 

Appellant's Claim 11 recites: 

A system comprising: 

message identification logic for identifying a 
previous electronic mail message which contains a block 
of data found in a new electronic mail message ; 

state-based compression logic for compressing said 
new electronic mail message by replacing said block of 
data with a pointer identifying said block of data in said 
previous electronic mail message; and 

transmission logic for transmitting said new 
electronic mail message to a wireless data processing 
device, said wireless data processing device having said 
previous electronic mail message stored thereon. 
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Appellant's Claim 21 recites: 

A method comprising: 

providing an interface to a message service, said 
interface compressing messages and forwarding said 
compressed messages to a wireless data processing 
device, 

wherein said interface compresses an electronic 
mail message by searching for prior electronic mail 
messages transmitted to or received from said wireless 
data processing device which include a block of data 
found in said electronic mail message and replacing 
said block of data with a pointer to said block of data in 
said prior electronic mail messages; and 

transmitting said electronic mail message to a 
wireless data processing device, said wireless data 
processing device having said previous electronic mail 
message stored. 

Szlam discloses a call center that features a method for identifying, aggregating, 
routing, storing, tracking, and retrieving related information and resources deployed 
through multiple contacts or steps of a single transaction or through multiple transactions 
within a single process. A Composite Call transaction record (composite record) is 
disclosed that comprises objects that can include and/or point to transitory voice and data 
connections, sequence of events, and other multi-media components such as documents, 
voice annotations, video clips, and images. Thus, ACD/PBX call handling is provided in 
the sense that Composite Calls can be transferred, forwarded and conferenced, such that 
voice connection, data connection, as well as other components or segments are of 
record. See Szlam at col. 6, 11. 27-45. 

Each composite record includes a plurality of segments, with each new event 
adding another segment. For example, a composite record will be created and the first 
segment created when a first agent or task (machine driven or originated) accesses the 
customer information. An example of a task that may access information is an automated 
dialing operation. The first segment will include the information on the identity of the 
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first agent/task and the address of the customer information. The information in a 
segment may be all of the information available in a database, databases, hosts, servers, 
or applications, regarding a particular person or thing. The first segment may contain this 
information and may also contain one or more pointers, which specify the location of this 
information or other information (col. 13, 11. 52 - col. 14, 11. 32). 

Szlam also discloses that the creation of a Composite Call Object is initiated in 
response to a transaction, call, communication, or some other action. The action may be 
the placement of an outbound call, or the arrival of an inbound call, or the sending or 
receipt of a facsimile message or an electronic mail message, or the sending or receipt of 
a voicemail message, etc. (col. 14, 11. 33-41). 

Appellant submits that there is no disclosure in Szlam of identifying a block of 

data within an electronic mail message, which is found in a previous electronic mail 

message. The Examiner asserts that: 

. . . Szlam' s call center, as admitted by applicant on 
page 7, features a method for identity related 
information and resources. This method corresponds to 
the recited step of identifying a block of data within an 
electronic mail message, because Szlam' s information 
includes email. 

See Final Office Action at page 4, first paragraph. 

Appellant strongly disagrees with the Examiner's assertion that Szlam discloses a 
process of identifying a previous electronic mail message which contains a block of data 
found in a new electronic mail message. Szlam simply discloses that a composite object 
may be created upon receiving a transaction, which may be an email transaction. Szlam 
does not disclose the particular contents of such emails. Further, Szlam fails to disclose 
any type of relationship between two or more emails. As a result, there is absolutely no 
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disclosure in Szlam of identifying, or searching for, a prior email that has a block of data 
that is found in a new email . 

For the foregoing reasons, Appellant submits that the Examiner has failed to 
search and find a printed publication or patent that discloses the claimed invention as set 
forth in MPEP § 706.02(a). 

Claims 3-9, 13-19 and 24-30 depend from claims 1,11 and 21, respectively. 
Given that dependent claims necessarily include the limitations of the claims from which 
they depend, Appellant submits that the invention as claimed in claims 3-9, 13-19 and 24- 
30 are similarly not anticipated by Szlam. 

Thus, the Examiner erred in rejecting claims 1, 3, 11, 13, 21 and 24 under U.S.C. 
§ 102(b). 



Docket No. 005545.P001 
Application No. 09/902,060 



B. THE PENDING CLAIMS WERE IMPROPERLY 
REJECTED UNDER 35 U.S.C. § 103(A) BECAUSE 
NEITHER SZLAM NOR THE APA DISCLOSE OR 
SUGGEST IDENTIFYING A BLOCK OF DATA 
WITHIN AN ELECTRONIC MAIL MESSAGE THAT IS 
FOUND IN A PREVIOUS ELECTRONIC MAIL 
MESSAGE 

The Claims of Claim Group I are not obvious in view of Szlam in view of APA 
under 35 U.S.C. § 103(a). 

The APA, which is included in the Background section of Appellants 
Specification, discloses that various data techniques, such as Lempel-Ziv-Welch (LZW) 
compression, is used to compress data prior to transmission over a wireless network. See 
Specification at page 2, lines 16-20. However, the Background does not disclose or 
suggest identifying a block of data within an electronic mail message which is found in a 
previous electronic mail message. 

As discussed above, Szlam does not disclose or suggest such a feature. As a 
result, any combination of Szlam and Appellants' Background would also not disclose or 
suggest identifying a block of data within an electronic mail message which is found in a 
previous electronic mail message, or transmitting the electronic mail message to a 
wireless data processing device having the previous electronic mail message stored 
thereon 

For the foregoing reasons, Appellant submits that the Examiner has failed to 
establish a prima facie case of obviousness as set forth in MPEP § 706.02(j). 
Specifically, the Examiner has failed to show that "[t]he teaching or suggestion to make 
the claimed combination . . . [is] found in the prior art, and not based on Appellant's 
disclosure," as required by In re Vaeck , 947 F.2d 488 (Fed. Cir. 1991). 
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Thus, the Examiner erred in rejecting claims 4-9, 14-19 and 25-30 under 35 
U.S.C. § 103(a) in view of Szlam and APA. 
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IX. 



CONCLUSION 



Careful review of the Examiner's rejections shows that the Examiner has failed to 
provide any reference, or combination of references of the prior art that shows all of the 
elements of each appealed claim. Therefore, Appellant respectfully submits that all 
appealed claims in this application are patentable and were improperly rejected by the 
Examiner during prosecution before the United States Patent and Trademark Office. 
Appellant respectfully requests that the Board of Patent Appeals and Interferences 
overrule the Examiner and direct allowance of the rejected claims. 

This brief is submitted in triplicate, along with a check for $330.00 to cover the 
appeal fee for one other than a small entity as specified in 37 C.F.R. § 1. 17(c). Please 
charge any shortages and credit any overcharges to our Deposit Account No. 02-2666. 



Dated: 



Mark L. Watson 
Reg. No. 46,322 



Respectfully! submitted, / 

BLAKEUtff SOKOLOFF, TAYLOR & ZAFMAN LLP 




12400 Wilshire Boulevard 
Seventh Floor 



Los Angeles, CA. 90025-1026 
(408) 720-8598 
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X. APPENDIX OF CLAIMS (37 C.F.R. 8 1.192(c)(9)) 



The claims on appeal read as follows: 

1 . A method for compressing an electronic mail message comprising; 

identifying a block of data within said electronic mail message which is found in a 
previous electronic mail message; 

generating a pointer identifying said block of data in said previous electronic mail 
message; 

replacing said block of data in said electronic mail message with said pointer; and 
transmitting said electronic mail message to a wireless data processing device 
having said previous electronic mail message stored thereon. 

3. The method as in claim 1 further comprising: 

decompressing said electronic mail message by inserting said block of data from 
said previous electronic mail message into said electronic mail message. 

4. The method as in claim 1 further comprising: 

identifying said previous electronic mail message based on characters in a subject 
field of said message. 

5. The method as in claim 4 wherein said characters include text indicating that said 
electronic mail message is a response to said previous electronic mail message. 

6. The method as in claim 1 further comprising: 

compressing said electronic mail message further using one or more alternate 
compression techniques. 
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7. The method as in claim 6 wherein one of said alternate compression techniques 
comprises: 

replacing common strings of characters with one or more code words. 

8. The method as in claim 7 wherein one of said strings of characters is an electronic 
mail (email) address domain. 

9. The method as in claim 1 further comprising: 

encoding portions of text in said electronic mail message not in said block of data 
using 6-bits per character. 

11. A system comprising: 

message identification logic for identifying a previous electronic mail message 
which contains a block of data found in a new electronic mail message; 

state-based compression logic for compressing said new electronic mail message 
by replacing said block of data with a pointer identifying said block of data in said 
previous electronic mail message; and 

transmission logic for transmitting said new electronic mail message to a wireless 
data processing device having said previous electronic mail message stored thereon. 

13. The system as in claim 1 1 further comprising: 

decompression logic to decompress said new electronic mail message on said 
wireless data processing device by inserting said block of data from said previous 
electronic mail message into said new electronic mail message. 

14. The system as in claim 1 1 wherein said message identification logic identifies 
said previous electronic mail message based on characters in a subject field of said new 
electronic mail message. 
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15. The system as in claim 14 wherein said characters include text indicating that said 
new electronic mail message is a response to said previous electronic mail message. 

16. The system as in claim 1 1 further comprising: 

one or more alternate compression modules for compressing said new electronic 
mail message further using one or more alternate compression techniques. 

17. The system as in claim 16 wherein one of said alternate compression modules 
comprises: 

a code word generation module which replaces common strings of characters with 
one or more code words. 

18. The system as in claim 17 wherein one of said strings of characters is an 
electronic mail (email) address domain. 

19. The system as in claim 16 wherein one of said alternate compression modules 
comprises a 6-bit text encoding module to encode portions of text in said new electronic 
mail message not in said block of data using 6-bits per character. 

21. A method comprising : 

providing an interface to a message service, said interface compressing messages 
and forwarding said compressed messages to a wireless data processing device, 

wherein said interface compresses an electronic mail message by searching for 
prior electronic mail messages transmitted to or received from said wireless data 
processing device which include a block of data found in said electronic mail message 
and replacing said block of data with a pointer to said block of data in said prior 
electronic mail messages; and 

transmitting said electronic mail message to a wireless data processing device 
having said previous electronic mail message stored. 
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24. The method as in claim 21 further comprising: 

decompressing said electronic mail message at said wireless data processing 
device by inserting said block of data from said previous electronic mail message into 
said electronic mail message. 

25. The method as in claim 21 wherein said interface identifies said previous 
electronic mail message based on characters in a subject message of said electronic mail 
message. 

26. The method as in claim 25 wherein said characters include text indicating that 
said electronic mail message is a response to said previous electronic mail message. 

27. The method as in claim 21 wherein said interface further compresses said 
electronic mail message further using one or more alternate compression techniques. 

28. The method as in claim 27 wherein one of said alternate compression techniques 
comprises: 

replacing common strings of characters with one or more code words. 

29. The method as in claim 28 wherein one of said strings of characters is an 
electronic mail (email) address domain. 

30. The method as in claim 21 wherein said interface further compresses said 
electronic mail message by encoding portions of text in said electronic mail message not 
in said block of data using 6-bits per character. 
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